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	Bill Towsley
Master Data Governance



Bill Towsley had a 32 year career with Suncor Energy, beginning in 1981 in Fort McMurray, AB. During his career, Bill developed skills that are a unique mix of strong Enterprise Asset Management (maintenance and reliability management) and Maintenance Engineering. These are further combined with an extensive depth of I.T. knowledge which resulted in Bill quickly becoming the Mine Equipment Maintenance “computer guru” and ultimately led to Bill being selected to establish the role of I.T. Specialist in Mining.  During Bill`s tenure in the Suncor`s oil sands business, he was heavily involved in managing of the lifecycle of every Computerized Maintenance Management System (CMMS) in use at the time, including leading the project to implement a new system in Mining Maintenance and integrate it with Suncor’s Modular Mining, material management and financial systems.

In 2003, Bill was seconded to the Maintenance & Reliability team for Suncor's Project Cornerstone, a project to redesign business processes and implement them with a supporting technology (SAP). It was on that project that Bill began to develop his depth of knowledge in and appreciation for the importance of SAP Master Data. As a result Bill was appointed Manager, Master Data Management, leading the master data governance team and establishing processes and technologies to manage master data at Suncor. After the merger between Suncor and Petro Canada, Bill co-led the Data Management team for the SAP ERP Consolidation project, utilizing SAP MDM and Data Services to deliver solid Extract Transform Load (ETL) of over 6 million rows of data into Suncor`s SAP system.

In 2012, Bill was offered the opportunity to take his master data and data governance expertise to Canadian Pacific Railway as Managing Director, Information and Data Management Services. CP, a long time flagship of SAP implementation, was in the midst of an SAP improvement project and the time was right for establishing master data management and governance. In his tenure at CP, Bill was also responsible for day-to-day operations of Enterprise Content Management (ECM) systems and non-SAP reporting systems. Bill`s team developed a real-time visual tracking system that leverage vast quantities of railway operations data to provide interactive SAP Business Objects reporting.

At the end of 2013, Bill founded Crestview Data Management Solutions and took his expertise back to Suncor to assist with and lead the solution delivery of the data management portion of Suncor`s Process Improvement Program (PIP). This work culminated in the implementation of SAP MDG for the governance of five master data domains; Vendor, Material, Functional Location, Equipment and Bill of Material.
[bookmark: _GoBack]During this time, in late 2014, Bill joined forces with Carla Cook (whose C CUBED Information Services was providing resources to Suncor for the PIP Data Solution) and they formed C CUBED Data Integrators in order to continue to customers with master data that is complete, correct and consistent.

Over the course of his career, whether as part of a work assignment or for some hobby / interest, Bill has acquired a working knowledge of a number of programming/coding languages including Fortran, C+, C++, Visual Basic and PL*SQL.

These days, Bill is often asked to speak at conferences and seminars on the subject of master data management and master data governance.
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