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Canadian Pacific, August 2010 to Current

BI – ETL Developer
With over 10 years of Informatica development experience I have been the lead ETL Developer providing ETL Architecture guidance at CP.

I’ve been involved on many Informatica tuning assignments.
I’m assigned to complicated projects providing data metrics to CP Executives such as the Terminal Score Card and Car Management.

I’m often brought in to other projects to solve complex ETL process issues.

I solved a processing issue that even an Informatica Corp Consultant could not resolve.

· Created Informatica Power Exchange processes to capture real time transactions

· Created Informatica Atomic, Dimension and Fact processes

· Informatica Power Exchange process tuning

· Informatica Power Center process tuning

· Informatica Administration

· Scheduled Informatica processes in Control-M
· Scheduled FTP tasks via Microsoft Task Scheduler

•
Created Operational Support Documentation

•
Created Implementation Plans for Development, Acceptance and Production
· Created Visio diagrams
· Created Oracle stored procedures

•
Created SQL Server stored procedures

•
Created MS SQL Server and Oracle 11g tables
· Created Test Plan Documentation
· Created Test Strategy Documentation
· Created Implementation Plan Documentation

· Worked with Hewlett Packard’s Application Lifecycle Management (ALM)
· Uploaded Requirements and Test Cases to ALM
· Created an ALM Test Lab tracking defects
· Infrastructure included: Informatica 9.1, Informatica Power Exchange, Qlikview, Business Objects 3.1 SP4, SharePoint, Hewlett Packard’s ALM, Hewlett Packard’s Service Manager (eRequest), Oracle 11g (vBlock, partitioned), Microsoft SQL Server Management Studio 9.00
Alberta Justice, December 2009 to March 2010

Systems Analyst

· Involved with new development and enhancements of the existing Alberta Justice Online Information System

· JAD sessions with the client discussing report and form mock ups, screen formats, new processing edits, program specifications and Management Information System process changes

· Developed processes that extracted mainframe data and loaded SQL Server tables

· Used MS SQL Query Analyzer to verify data after loading

· Created stored procedures using T-SQL

· Created and maintained MS SQL Server tables and Views

· Infrastructure included: Cobol/IDMS, JCL, Ads Online, Zeke, SyncSort, TPSort, TSO, Windows NT/2000, .bat files, ODBC, SQL Server views and tables, SQL Query Analyser, SQL Server Enterprise Manager, MicroFocus Cobol, Net Express, Microsoft Office Tools, T-SQL

Nexen Inc, September 2008 to September 2010

Team Lead, Operational Support Analyst

· Team lead for the successful, on time transition of two production applications from the OPTI Canada Infrastructure to the Nexen Infrastructure

· Was bridge between two technical infrastructure teams and the business community

· Developed and implemented Task Plans that transitioned the applications into a Development, Test and Production environment which was acceptance tested and approved

· Requirement gathering from business users for Data Capture and Reporting
· Responsible for transitioning three production applications from the Business Services Development team to the Operational Support team

· Supported, developed and implemented small enhancements to ASP.NET applications for the Operational Business team members

· Created project task lists and provide project estimates

· Created and implemented Migration Plans for mission critical Operational Applications

· Created and implemented detailed Test Plans for mission critical Operational Applications

· Created Architecture and Process Flow Diagrams for existing applications using Visio

· Installed, setup and system tested Internet Information Services (IIS) for ASP.NET/C# applications on Windows 2003 Servers 

· Set up Local Security and Registry for ASP.NET applications on Windows 2003 Servers

· Created manuals on how to implement changes for Technical Support

· Imported/exported new data using Data Transformation Services

· Imported/exported new data using XML and Excel Spreadsheets

· Created and modified SQL Stored Procedures 

· Infrastructure included: Microsoft Visio Studio 2005 Professional, ASP.net, IIS, SQL Server views and tables, SQL Query Analyser, SQL Server Enterprise Manager, Oracle 10g, Windows Server 2003, Microsoft SQL Server Management Studio 9.00
ATB Financial, January 2008 to September 2008

BI - ETL Developer
· Successfully deployed phase 1 of Financial Data Mart from Development to QA to Production

· Met with Subject Matter Experts to gather information for 3 new Warehouse sources

· Being part of the Data Architecture team

· Created and implemented Migration Plans for the mission critical Financial Data Mart’s QA and PRODUCTION Environments

· Created and implemented detailed Test Plans for the mission critical Financial Data Mart’s QA and PRODUCTION Environments

· Created project task lists and provide project estimates

· Designed a Noon Rate table process which is updated daily for the Data Warehouse from the Bank of Canada using XML and Informatica

· Designed/created Data Definition Language (DDL) and Data Modification Language (DML) scripts and proof of output for mission critical Business Applications

· Created testing checklists

· Successfully tested and migrated three new source applications into QA and PRODUCTION

· Created and implemented application test scripts during User Acceptance Testing

· Held JAD sessions with the Subject Matter Experts in order to gather requirements

· Queried data sources to understand and determine transformation logic

· Documented and loaded 210 DEVELOPMENT database tables with production data using db2 export and db2 load utilities

· Documented and loaded 210 QA database tables with production data using db2 export and db2 load utilities

· Brought 3 new data sources into the Warehouse using Informatica 8.0

· TSO Datasets

· SQL Server 2000 tables

· Excel Spreadsheets

· Created a volume metrics spreadsheet that showed how much space was required to house the new incoming data

· Infrastructure included: Informatica 8, Informatica Repository, Workflow Manager, Workflow Monitor, PowerCentre Designer, AIX Unix 4.3, toad, Windows, Microsoft SQL Server Management Studio 9.00

Syncrude, January 2006 to January 2008

BI - ETL Developer
· Successfully developed and deployed the Enterprise Data Warehouse from Development to QA to Production

· Responsible for the overall Informatica Technical Architecture

· Designed and developed over 130 mappings, over 100 lookups and many PL/SQL stored procedures

· Designed an Informatica schedule to run applications and created Program and Architecture documentation

· Created and implemented Migration Plans for the mission critical Enterprise Data Warehouse’s QA and PRODUCTION Environments

· Created and implemented detailed Test Plans for the mission critical Enterprise Data Warehouse’s QA and PRODUCTION Environments

· Created testing checklists

· Created and implemented application test scripts during User Acceptance Testing

· Designed framework with common look and feel which included mapplets, parameter files, and reusable transformations such as lookups sharing cached memory and sequence generators

· Created materialized views for reporting

· Created data cleansing mappings to ensure referential integrity

· Created PL/SQL stored procedures

· Responsible for Informatica performance tuning

· Queried data sources using SQL to understand and determine transformation logic

· Created an Operations Manual to document the process flow

· Helped maintain the Erwin data model

· Came up with task lists and provided project estimates

· Informatica Performance Tuning

· Had mapping that dealt with 8 million records blowing temporary table and was able to get it up and running in an efficient manner

· Able to pin point a bottleneck and design a resolution to the problem

· Infrastructure included: Informatica 7.1.2, Informatica Repository, Workflow Manager, Workflow Monitor, PowerCentre Designer, PL/SQL Oracle 9i, workflow parameter files, AIX Unix 4.3, toad, SQL Plus, Microsoft Visio, Windows

Telus, October 2003 to January 2006

BI - ETL Developer
· Successfully deployed many applications from Development to QA to Production

· Was responsible for Informatica Detailed Design specifications, Framework Design, Informatica development, transition from DB2 to Oracle 9i and Quality Assurance of kornshell scripts, parameter files, multi session workflows, slowly changing dimension mappings, staging/ftp mappings, mapplets etc

· Created testing checklists

· Came up with task lists and provided project estimates

· Created Migration and Test plans for QA and PRODUCTION
· Created and implemented detailed Test Plans for QA and PRODUCTION
· Created and implemented application test scripts during User Acceptance Testing

· Created data cleansing mappings to ensure referential integrity

· Queried data sources using SQL to understand and determine transformation logic

· Created Informatica Detailed Design specifications

· Designed/created Informatica framework mappings and mapplets used by team as template

· Helped with Quality Assurance on deliverables

· Created complex business queries

· Created an Operations Manual using Microsoft Visio to document process flow

· Informatica Performance Tuning

· Had a mapping that dealt with 4 million records each at 4k bytes

· It was taking 2 hours to run and was able to get it to run in 14 minutes
· Had a mapping that had 3 million records and was taking 5 hours to run and was able to get it to run in 11 minutes
· Was able to show others how to pin point bottleneck and offer resolution to problem
· Conversion

· Was involved in 2 conversion projects converting old stack data into the new stack
· Support

· Monitored daily, weekly and monthly processes making sure that they ran successfully and that the files they require showed up
· Informatica Migration from DB2 to Oracle 9i

· Changed all mappings, mapplets, lookups, sources and targets from DB2 to Oracle 9i
· Infrastructure included: Informatica 7.1.2, Informatica Repository, Workflow Manager, Workflow Monitor, PowerCentre Designer, Erwin, Unix kornshell scripts, workflow parameter files, AIX Unix 4.3, Maestro, WinSQL, toad, Oracle 9i, UDB 7, PL/SQL SQL Plus, Mainframe FTP, Manual FTP, SQL, TSO, DB2 Connect, Windows NT/2000, SQL Plus, Microsoft Office Tools, ODBC, Microsoft Visio, Windows

Alberta Justice, September 2002 to April 2003
Systems Analyst

· Justice Online Information System

· The Alberta Justice Online Information System has a legislated young offenders amendment

· Youth Criminal Justice Act (YCJA) amendment includes new sentencing for young person
· Analyzed the current system, came up with technical documentation such as proposed screens, reported and formed mock ups, edited processing changes, program specifications and Management Information System process changes

· JAD sessions with the client discussing report and form mock ups, screen formats, new processing edits, program specifications and Management Information System process changes

· System testing changes; Quality assurance

· Analyzed and made changes to the mainframe processes that extracted the data that was ftp’d to the PC and loaded into the SQL Server tables

· Used the bulk copy program utility (bcp) to load data into the SQL Server tables

· Used SQL Query Analyzer to verify data after loading

· Created stored procedures using T-SQL

· Created and maintained SQL Server tables and Views

· Infrastructure included: Cobol/IDMS, JCL, Ads Online, Zeke, SyncSort, TPSort, TSO, Windows NT/2000, .bat files, ODBC, SQL Server views and tables, SQL Query Analyser, SQL Server Enterprise Manager, MicroFocus Cobol, Net Express, Microsoft Office Tools, T-SQL

Telus, May 2001 to September 2002
BI - ETL Developer
· Responsible for maintaining and supporting Informatica mappings, AIX Unix scripts, MVS and DB2 Cobol within the Enterprise Data Warehouse
· DSS Decision System Support

· Supported and enhanced the daily, monthly, weekly and yearly Informatica processes

· Month end on call rotation

· Designed, documented and implemented new process of storing historical Service Order Transactions

· Created complex queries in order to satisfy client questions and requests using Clear Access, PL/SQL SQL Plus

· Supported MVS and DB2 Cobol applications

· Created, changed and modified UNIX AIX scripts

· Staged and populated DB2 tables using Informatica and UNIX AIX scripts

· Created a data model using Erwin and designed a daily transaction sub system for service orders along with technical documentation for support

· Maintained a Microsoft Access system that kept our code tables up to date

· Infrastructure included: Informatica, DB2 Cobol, MVS Cobol, AIX Unix 4.3, SP Complex, toad, Oracle 8i, UDB 7, JCL, ESP, CSF, ChangeMan, SyncSort, ClearAccess, PL/SQL SQL Plus, Optiload, FTP, SQL, TSO, DB2 Connect, Windows NT/2000, Microsoft Access, SQL Plus, Microsoft Office Tools, ODBC, Windows

EPCOR, August 2000 to January 2001
Systems Analyst
· Utility Information System
· This was an electrical deregulation project

· Enhancements were identified by the client to include enrolments, enrolment terminations, changes to requirements and new interfaces

· Designs were produced to include new functionality and incorporate new processes

· This billing system includes serves about 500,000 customers annually
· Assigned as a lead programmer to complete and delegate certain tasks

· Designed, Documented and Created conversion programs to bridge the new CRM application with the UIS billing application

· Designed, documented & created adhoc programs to modify DB2 database to new structure

· Worked with the client analyzing the current water rate billing structure, developed and implemented a rate change specification
· Infrastructure included: DB2/SQL, Natural 2.2, JCL, Predict, CICS, ESP, CSF, SyncSort, TSO, Windows NT/2000, Microsoft Office Tools, CICS, SPUFI

Alberta Justice, May 2000 to August 2000

Systems Analyst

· Maintenance Enforcement Tracking System

· This Alberta Justice system tracks family maintenance payments and handles over 90,000 clients annually
· Produced technical program specification documentation

· Extracted data from the mainframe using Cobol/IDMS

· Uploaded mainframe data sets via Batch FTP into files on the PC

· Used bulk copy program utility (bcp) to populate the SQL Server tables with the mainframe data

· Used SQL Server Query Analyzer to verify the loading of data

· Created Management reports using Microfocus Cobol v3 accessing SQL Server tables
· Created SQL Server database connectivity utilizing ODBC

· Created stored procedures using T-SQL

· Created and maintained SQL Server tables, Views and constraints

· Infrastructure Included: IDMS, JCL, Microfocus, Cobol, Zeke, SyncSort, TSO, .bat files, ODBC, SQL Server views and tables, SQL Query Analyser, SQL Server Enterprise Manager, MicroFocus Cobol, Net Express, Microsoft Office Tools, T-SQL, Windows

Alberta Justice, October 1998 to May 2000 
Systems Analyst

· Justice Online Information System

· Alberta Justice Online Information System was built to interface with both Criminal Justice Information System (CJIS) with the Court Automation System (CAP cases)
· Assigned as lead programmer and dealt directly with the client when questions came up on specific design specifications

· Assigned the more complicated tasks

· Created framework programs such as a screen formatting parser, check digit, and error handling processes

· Created finance programs such as receipt, deposit, transfer receipt, returned cheque, manual cheque etc
· Created and tested programs for the junior programmers to use as shell programs

· Created Migration and Test Plans

· Uploaded mainframe data sets via Batch FTP into flat files on the PC

· Loaded and unloaded and SQL Server tables using the bulk copy program utility (bcp)

· Used SQL Query Analyzer to verify the loading of data

· Created Management reports using Microfocus Cobol v3 accessing SQL Server tables
· Created SQL Server database connectivity utilizing ODBC

· Created stored procedures using T-SQL

· Created and maintained SQL Server tables, Views and constraints

· Infrastructure included: Cobol/IDMS, JCL, Ads Online, Zeke, SyncSort, TSO, TPSort,

· .bat files, ODBC, SQL Server views and tables, SQL Query Analyser, SQL Server Enterprise Manager, MicroFocus Cobol, Microsoft Office Tools, T-SQL, Windows

EPCOR, October 1997 to October 1998
Systems Analyst

· Utility Information System 

· This billing system for City of Edmonton had batch/on-line components, DB2 database
· Performed various maintenance and development enhancements
· Assigned as a programmer to modify and enhance programs and database queries in the area of service billing, meter readings and finance

· Created adhoc programs to modify the db2 database

· Infrastructure included: DB2/SQL, Natural 2.2, JCL, Predict, CICS, Construct, ESP, CSF, SyncSort, TSO, Microsoft Office Tools, SPUFI

CIBC, October 1997 to October 1997 
Designer, Systems Analyst

· CIBC Compensation System

· This Intranet/Web development project required data entry forms to allow line managers to budget/administer salary reviews as part of annual compensation process
· Designed and developed several data entry and update forms
· Infrastructure included: JavaScript, DOM, HTML, SQL Plus, Windows NT, PeopleSoft, Oracle 7.2 database
Progas Limited, September 1997 

Systems Analyst

· Nomad System

· The Nomad System was an oil and gas tracking application that kept information of how much product a customer was using
· Added the ability to input transportation cost formula against sales deals 

· Developed reports to display the contribution to Netbank as a result of gas sales at a sales contract level

· Worked individually on assigned tasks

· Infrastructure included: PowerBuilder 4, Sybase 10, Erwin, Unix

Alberta Justice, February 1996 to September 1997 

Systems Analyst
· Maintenance Enforcement Tracking System

· This involved re-hosting of existing mainframe application to client/server environment
· Developed PowerBuilder functions and maintained the PowerBuilder framework
· Coded stored procedures using T-SQL

· Created batch components utilizing Microfocus Cobol and SQL
· Created UNIX scripts

· Infrastructure included: PowerBuilder 4.0, UNIX, LaTeX, Transact SQL, Sybase, Netware, Microfocus Cobol and Sybase 11, SQL Server Environment

EPCOR, July 1994 to January 1996 

Systems Analyst

· Utility Information System

· This utility billing system for the City of Edmonton was an on-line and batch database system that used DB2/SQL, Natural 2.2, JCL and Predict

· The UIS System was developed in five phases over 2 years
· Performed programming for Releases 3, 4, and 5

· Created online programs and db2 queries

· Created batch programs and db2 queries

· Created adhoc programs and db2 queries

· Worked in a team environment of about 25 people

· Infrastructure included: DB2/SQL, Natural 2.2, JCL, Predict, OS2, Construct, CICS, ESP, CSF, SyncSort, TSO, SPUFI

Canadian Utilities Limited, August to December 1993

Systems Analyst

· Customer Information System

· The Customer Information System was utility billing system tracking usage payments etc
· Updated programs and performed maintenance on Natural 2.2, Cobol and JCL components of the Customer Information System for Canadian Utilities

· Infrastructure included: Adabas, Natural 2.2, JCL, Cobol, Predict, ABC Flow Charter, ESP, CSF, SyncSort, TSO, CICS, SPUFI
EDUCATION  
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University of Alberta
Object oriented analysis/design and web programming: Java, XML, UML, HTML, JavaScript
Northern Alberta Institute of Technology, NAIT, Edmonton, Alberta Canada
Honours diploma in Computer Systems Technology
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