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PROFESSIONAL SUMMARY
 
A senior IT professional with over fourteen years of experience in regional, national and international organizations within the energy and locomotive industries.  Honed expert delivery and support of Business Intelligence tools and solutions, including the support to developers, analysts and architects in the design, development and delivery of BI and Data Integration solutions.  Experience includes but is not limited to:

· Analysis, Design, Development, Testing and Implementation of Business Intelligence solutions using Data Warehouse/Data Mart design, ETL, OLAP, BI, Client/Server applications
· ETL development using Informatica 9.1/8.6/8.5/8.1/7.1 Power Center Client tools (Mapping Designer, Repository Manager, Workflow Manager, Workflow Monitor)
· Performance tuning of Informatica Mappings and Sessions
· Registering Database tables using Informatica Power Exchange to capture data changes (CDC)
· Data Warehouse/Data Mart, ODS, and OLAP implementations from Project Scope, Analysis, Requirements Gathering, Data Modeling, ETL Design and Development, Testing, Implementation and Production Support
· Dimensional Modeling using Star and Snowflake Schema, identifying Facts and Dimension tables
· Relational Databases such as Oracle 11g/10g/9i, SQL Server 2008/2005, MS Access
· Developing Stored Procedures, Functions, Views, Complex SQL queries using Oracle PL/SQL and SQL Server
· Creating UNIX shell scripts
· Business Objects Enterprise products (Universe Designer, Desktop Intelligence, Web Intelligence, InfoView)
· Creating Ad-hoc Business Objects reports and Universes
· Dashboards and reporting using QlikView


TECHNICAL SKILLS & SOFTWARE EXPERTISE

· ETL Tools:  Informatica Power Center 9.1/8.6.8.5/8.1/7.1 (Designer, Workflow Manager, Workflow Monitor, Repository Manager), Informatica Power Exchange 8.x/7.x
· Databases:  Oracle 8i/9i/10g/11g, SQL Server 2008/2005, MS Access. 
· Oracle Tools:  Quest TOAD, SQL Navigator, SQL*PLUS
· Data Modeling Tools:  MS Visio, Erwin
· OLAP Tools:  Business Objects XI 4.0/3.1/R2/6.X/5.X, QlikView BI Dashboard 11,x
· Languages: SQL, PL/SQL, UNIX, Shell Scripts, HTML
· Operating Systems:  UNIX, HP, Windows 2008/2007/2005/NT/XP, IBM AIX, SUSE LINUX


EDUCATION 

June 2001				Bachelor of Commerce
					Major: Management Information Systems (MIS)
University of Alberta

June 1998				Bachelor of Sciences
					Major: Biological Sciences
University of Alberta


PROFESSIONAL WORK EXPERIENCE

September 2012		Business Intelligence Consultant
to August 2014			Canadian Pacific Railway 

Informatica Developer & Administrator:
· Developed ETL mappings/sessions/workflows (Power Center/Power Exchange) to load multiple applications in the Semantic Layers in an Oracle 11g and SQL Server 2008 databases
· As part of the EIM team, responsibilities included Planning, Designing, and Developing the ETL code to migrate Informatica 8.6 to 9.1 and rebuild the SQL Server objects in an Oracle Enterprise Data Warehouse
· Migrated the applications from SQL Server to the Enterprise Data Warehouse (Oracle) on UNIX platforms
· Prepared the Entity-Relationship diagrams for the new Data Warehouse after analysing the data and relationship issues in the existing environment
· Analysed the Change/Enhancement requests raised by the Business users and modified the existing or created new ETL jobs to implement the request(s)
· Analysed the data issues in the production environment, coordinated with the different application teams and provided solutions
· Identified performance issues in existing sources, targets and mappings by analysing the data flow, evaluating transformations and tuned accordingly for better performance
· Tuned SQL queries and Stored Procedures for faster extraction of data to resolve and troubleshoot issues in the Production environment.
· Installed and configured PowerCenter 9.0.1 and 9.1.0 on a UNIX platform
· Installed and configured Informatica PowerExchange CDC 9.0.1 and 9.1.0 for Oracle on a UNIX platform
· Upgraded Informatica 8.6.1 to 9.0.1 and 9.1.0
· Installed and configured Metadata Manager, Data Analyzer and the Web Services Hub
· Migration of Informatica mappings/sessions/workflows from Dev, Acc to Production
· Registered the tables in Power Exchange to capture the change data (CDC)
· Managed the UNIX environment on which PowerCenter was installed

Business Objects Support & Development:
· Developed, maintained and tested Business Objects Universes 
· Developed, maintained and tested Business Objects ad hoc queries and canned reports based on Business User requirements
· Developed, maintained and tested Webi reports
_________________________________________________________________________________________________
April 2010			Business Intelligence Consultant
to October 2012			Encana Corporation

Informatica Developer & Administrator: 
· Analyzed business requirements and functional specifications. 
· Used Informatica Power Center 9.1/8.6 for extraction, transformation and load (ETL) of data in the data warehouse. 
· Extensively used Transformations like Router, Aggregator, Normalizer, Joiner, Expression and Lookup, Update strategy and Sequence generator and Stored Procedure. 
· Developed complex mappings in Informatica to load the data from various sources. 
· Implemented performance tuning logic on targets, sources, mappings, sessions to provide maximum efficiency and performance. 
· Parameterized the mappings and increased the re-usability. 
· Used Informatica Power Center Workflow manager to create sessions, workflows and batches to run with the logic embedded in the mappings. 
· Created procedures to truncate data in the target before the session run. 
· Extensively used Toad utility for executing SQL scripts and worked on SQL for enhancing the performance of the conversion mapping. 
· Used the PL/SQL procedures for Informatica mappings for truncating the data in target tables at run time. 
· Extensively used Informatica debugger to figure out the problems in mapping. Also involved in troubleshooting existing ETL bugs. 
· Created a list of the inconsistencies in the data load on the client side so as to review and correct issues. 
· Created the ETL exception reports and validation reports after the data is loaded into the warehouse database. 
· Written documentation to describe program development, logic, coding, testing, changes and corrections. 
· Created Test cases for the mappings developed and then created integration Testing Document. 
· Followed Informatica recommendations, methodologies and best practices. 
· Worked closely with Senior Developers and Business Analysts with requirements gathering, design, construction, testing and maintenance of mappings and workflows based on these requirements   
· Provided strategic direction relating to the development decisions and issues relative to various divisions.
· Created and tested new mappings and workflows corresponding to end-user requirements.
· Added enhancements to existing mappings and workflows based on end-user requirements.
· Investigated and resolved problems encountered when Informatica mappings or workflows failed.

Business Objects Support and Development: 
· Consulted and provided support to Business Analysts and other end-users of Business Objects  
· Investigated and resolved problems encountered by Business Objects end-users 
· Added enhancements to existing universes and reports based on end-user requirements
________________________________________________________________________________________
March 2007			Business Intelligence Consultant
to February 2010		Encana Corporation 

Informatica Administrator: 
· Successfully planned and executed the cloning of the Informatica environments to split EnCana and Cenovus 
· Responsible for the administration of the Development, TQA, and Production Informatica environments 
· Experienced in UNIX Red Hat platform 
· Successfully upgraded from PowerCenter 8.1.x to PowerCenter 8.6.x 
· Maintained and implemented all necessary updates and patches for the Informatica environment 
· Monitored and tuned the Informatica repository and system for performance improvements 
· Identified, researched and resolved Informatica root cause of production issues or system problems 
· Performed root cause analysis, performance monitoring and application related issues 
· Responsible for the deployment of workflows/mappings between environments 
· Set up appropriate Informatica administration best practices and procedures 
· Set up the Informatica training environment for end users 
· Worked closely with Senior Developers and Business Analysts with requirements gathering, design, construction, testing and maintenance of mappings and workflows based on these requirements   
· Provided strategic direction relating to the development decisions and issues relative to various divisions  
· Created and tested new mappings and workflows corresponding to end-user requirements 
· Added enhancements to existing mappings and workflows based on end-user requirements 
· Investigated and resolved problems encountered when Informatica mappings or workflows failed 

Business Objects Support and Development: 
· Consulted and provided support to Business Analysts and other end-users of Business Objects  
· Investigated and resolved problems encountered by Business Objects end-users 
· Added enhancements to existing universes and reports based on end-user requirements
________________________________________________________________________________________
August 2005			Systems Consultant
to March 2007			Talisman Energy Inc.

Business Objects Support and Developement:
· Consulted and provided support to Business Analysts and other end-users of Business Objects  
· Worked closely with Senior Developers and Senior Business Analysts to determine requirements and create universes and reports based on these requirements 
· Investigated and resolved problems encountered by Business Objects end-users 
· Determined and analyzed the requirements of Senior Developers and Senior Business Analysts  
· Created and tested new Business Object universes corresponding to end-user requirements using Business Objects Designer 
· Implemented new universes in the Development, Acceptance and Production environments 
· Added enhancements to existing universes based on end-user requirements 
· Enhanced and maintained Business Objects reports based on end-user requirements

Informatica Developer & Administrator:
· Consulted and provided support to Business Analysts 
· Worked closely with Senior Developers and Senior Business Analysts to determine requirements for mappings and workflows based on these requirements   
· Investigated and resolved problems encountered when Informatica mappings or workflows failed 
· Created and tested new mappings corresponding to end-user requirements 
· Added enhancements to existing mappings based on end-user requirements 
 _______________________________________________________________________________________
May 2001			Systems Specialist
to August 2005			Canadian Pacific Railway

Business Objects Support and Development: 
· Consulted and provided support to Business Analysts and other end-users of Business Objects  
· Worked closely with Senior Developers and Senior Business Analysts to determine requirements and create universes and reports based on these requirements 
· Trained all Business Analysts and other end-users on Business Objects across all Canadian locations 
· Investigated and resolved problems encountered by Business Objects end-users in the creation and scheduling of reports 
· Administered passwords and authenticated end-users to access specific Business Objects universes using Business Objects 
· Determined and analyzed the requirements of Senior Developers and Senior Business Analysts 
· Created and tested new Business Object universes corresponding to end-user requirements using Business Objects Designer 
· Implemented new universes in the Development, Acceptance and Production environments 
· Added enhancements to existing universes based on end-user requirements 
· Implemented new universes in the Development, Acceptance and Production environments 
· Added enhancements to existing universes based on end-user requirements 
· Enhanced and maintained Business Objects reports based on end-user requirements 
· Maintained Business Objects servers 
· Assisted in the migration of  Business Objects from NT servers to Windows 2000 servers 
· Assisted in the Implementation/Installation Business Objects 5.1.7 
· Systems Operation Support 
· Provided 24/7 support services for Subject Area Database (SADB) applications and the Data Warehouse 
· Primary contact for Corporate Operational Reporting (COR)  
· Rotated as the primary/secondary on-call support team member 
· Established health-check standards and executed these according to agreed procedures 
· Responded to end-user requests and provided consulting services to business in timely manner 
· Participated in and execute activities such as database flips, maintenance and security patches 
· Ensured that SADB and Data Warehouse end-users were notified of all outages and issues involving supported applications 
· Documentation of all encountered issues and resolutions 
· Improved the stability of the SADB and Data Warehouse through process and procedure improvements 
· Determined and eliminated all recurring errors of supported applications 
· Researched opportunities to create proactive methods to predict and eliminate potential issues 


LEADERSHIP SKILLS & CHARACTERISTICS

· Ability to deal with people sensitively, tactfully, and professionally at all times
· Excellent at thinking strategically, critically and objectively while identifying the underlying principles, reasons, or facts
· Ability to build trusting relationships and credibility at all levels of the organization and effectively communicate with individuals at all levels of the organization
· Excellent judgement and demonstrated business acumen
· Excellent customer service orientation
· High energy and a positive, “can do” attitude
· Care passionately about creating a winning and engaging corporate culture
· Strong attention to process and detail while effectively managing multiple priorities
· Entrepreneurial spirit and a team player

PROFESSIONAL DEVELOPMENT & RECOGNITION

· PowerCenter 8 Administration Training (2007) 
· Microsoft SharePoint Portal Server 2003 (2005) 
· Fujitsu Consulting Project Management Course (2005) 
· Oracle PL SQL (2004) 
· Visual Basic 6.0 (2003) 
· Learnix – Introduction to Unix (2002) 
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